
Riders with disabilities and wheelchairs: Please clearly state if you are traveling with a mobility device, as maximum capacity is two (2) wheelchairs/scooters per pickup per bus. 
Shuttle fees, pickup times and return times are subject to change. Scheduled departure times are subject to capacity, traffic and weather conditions, and may occasionally run 
late. Be at designated area 10 minutes prior to departure. Your Resort and/or Maingate Transportation will not provide reimbursement for transportation service due to missed 
shuttles. Please note that capacity is limited and services are provided on a first-come, first-served basis. Groups of 10 or more MAY NOT use the courtesy shuttle. There is 
NO smoking, eating, drinking, strollers or luggage permitted on the shuttle. Pets are prohibited from the shuttle unless they are ADA assistance animals. Due to heavy traffic, 
shuttle may have a possible delay. Contact the dispatcher if shuttle is delayed more than 20 minutes. Before boarding the shuttle, please present voucher to the driver. 
Maingate Transportation is not responsible for any items left behind. For additional shuttle information or lost & found, call the dispatcher at 407 390 0000, press 3.

©2017 Starwood Hotels & Resorts Worldwide, LLC (“Starwood”), a subsidiary of Marriott International, Inc. (“Marriott”). All Rights Reserved. Sheraton and its logo are the trademarks of Starwood or Marriott or their affiliates. 17-SVV-0202

IMPORTANT: Please reserve your space at least 12 hours in advance by signing up at the resort’s Tickets & Transportation Desk or  
The Marketplace.

Shuttle Fee per person is $10 for rental guests and $9 for Owners and Timeshare Exchange guests. Please note that theme park 
transportation fees are not included in annual Owner maintenance fees.

Transportation is not provided to special events at Disney parks, including Mickey’s Not-So-Scary Halloween Party and Mickey’s Very 
Merry Christmas Party. Please consult with the resort’s Tickets & Transportation Desk for alternative options.

8800 VISTANA CENTER DRIVE,  
ORLANDO, FL 32821
T 407 239 3100

Shuttle Schedule
SHUTTLE SCHEDULE EFFECTIVE: 07/01/2017

DEPARTURE TIMES TO ATTRACTIONS:

DESTINATION DATE TIMES PICKUP LOCATION

Walt Disney World® Resort 
Transportation and  
Ticket Center

With connecting transportation around  
Walt Disney World Resort.

July 1-31 9:00 AM                            
10:40 AM                           
12:40 PM

The Marketplace  
at Sheraton Vistana 
Resort

RETURN TIMES TO RESORT:

DESTINATION DATE TIMES PICKUP LOCATION

Sheraton Vistana Resort July 1-31 6:50 PM
8:25 PM
10:40 PM
11:45  PM 

Walt Disney World 
Resort Transportation  
and Ticket Center 
Lane #14


