
Ownership Guide



Congratulations
Welcome to vacation ownership. You are now part  
of a growing community of passionate Owners and  
their families.

As an Owner, you can return to Sheraton Broadway 
Plantation, Plantation Phase, year after year, where you 
can experience endless charm and enjoyment during 
every stay. You’ll find everything you need to make 
the most of your time with genuine hospitality, inspired 
spaces, and engaging local activities.

Enjoy your next unforgettable vacation experience.

This Ownership Guide is for informational purposes only and complete terms and 
conditions are in the governing documents of your Association. At certain resorts, 
membership in the Vistana Signature Network™ (VSN) and the use of StarOptions® 
and Marriott BonvoyTM points may only be available for Vacation Ownership Interests 
acquired directly from the Developer of the Resort.
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Where You Can  
Come Together
Vacation at your Home Resort and open the door to stylishly 
designed villa accommodations with just-like-home amenities, 
where you can enjoy inspiring moments year after year.

You have purchased a Vacation Ownership Interest (VOI) at your 
Home Resort, Sheraton Broadway Plantation, Plantation Phase 
(see your purchase documents). You can return to your Home 
Resort every Use Year and enjoy everything that attracted you to 
this destination.

To reserve a stay, visit vistana.com 12 months before your 
planned arrival to reserve.*

 • Villa type and Phase owned

 • In your Season

 • For 7 nights

 • With your arrival for Friday, Saturday or Sunday
 * Your annual assessment must be paid in full in order to reserve.

12 Months to Arrival
Floating VOI Owners: Reserve an available week in your Season, 
Phase (if applicable), and Villa type at your Home Resort.

24 to 12 Months Prior to Arrival
You can reserve the specific week indicated on your purchase  
documents in a Floating villa for the Villa type you own.

Vacation Planning Timeline

Visit vistana.com/dashboard  
and select “Make a Reservation”. Book Now  
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Additional Flexibility
Enjoy the ability to travel to Myrtle Beach during different Seasons 
throughout the year.  

As an Owner, you get to enjoy stays at your Home Resort complete 
with all the comforts of home. And with your ownership, you can take 
advantage of another Season to choose from and reserve your stay.  

How to Take Advantage of Your Additional Flexibility
Beginning 60 days before and up to the day you wish to arrive at 
your Home Resort, you may:   

 • Travel in any Season within your Phase

 • Upgrade one Season higher with a fee of $25 a night or $175 a week

 • Reserve a lower Season level without a fee

 •  Split your ownership week into smaller vacations of  
4 nights/3 nights combination*

 •  Reserve only one Friday and one Saturday in any Use Year  
for each VOI

* Additional housekeeping fees apply.

Seasons 
Sheraton Broadway Plantation, Plantation Phase, has three 
Seasons, which vary by the travel patterns for this resort location:

Platinum: 9–43, 47
Gold: 1, 7–8, 44–46, 48, 51–52
Silver: 2–6, 49–50

Important Reminder: Don’t Forget to Reserve
Your Use Rights expire December 31 each Use Year. If you are not sure how you would like to use your 
ownership, contact Owner Services by phone or via e-mail to explore options available to you.
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Sydney, Australia

External Exchange
As an Owner at Sheraton Broadway Plantation, Plantation Phase,  
you have the choice of joining Interval International® or RCI for access 
to thousands of additional exchange resorts in countries all over the world. 

Membership provides you with comprehensive external exchange 
services and affordable vacations year after year. Call Owner Services 
or visit your Owner Dashboard on vistana.com and select  
“External Exchange” from the “My Choices” widget to request that  
your VOI be assigned to your Interval International account or deposited 
to your RCI account. 

For more details on membership fees, resort listings, and other benefits, 
please visit intervalworld.com or rci.com. 
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Explore Online 
Visit vistana.com to manage your account, plan your trip, and everything 
in between.

My Profile
 • View your gallery
 • Describe your vacation style
 • Share your vacation stories
 • Set your privacy settings

Dashboard
 •  Reserve a villa
 •  View your next villa stay
 •  Find ownership details
 •  See current account balances
 •  Pay maintenance fees
 •  Change online account settings
 •  Review helpful information with 
Ownership 101
 •  Review your Ownership Guide 
and helpful charts and calendars

Destinations
 •  Delve into on-site and local area 
activities
 •  Check out villa resort amenities 
and dining
 •  Peruse resort images and videos
 •  Contact your Personal Concierge

Vacation Ideas
 • Find travel inspiration
 • Discover one-of-a-kind stories
 • Learn expert travel tips

Community
 •  Connect with us on social media
 •  Share your vacation 
photos, videos, stories, and 
recommendations
 • Get insider tips 
 •  Interact with like-minded 
adventurers

New features, articles and contests are always being added, so check 
back often.
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Reservations and Owner 
Services: 

United States, Canada  
and Puerto Rico: 
Sheraton Vacation Club: 
888 SV OWNER (786 9637)  
or 407 903 4649

United Kingdom: 
0 800 89 5065

Mexico: 
001 800 847 8262

Japan: 
KDDI 0053 113 0318 
NTT 0034 800 400 195 
ITJ 0044 221 233 28 
IDC 0066 338 213 35

All other areas: 
407 903 4640

Additional Numbers:

Fax for Owner Services: 
407 903 4641

Fax for Loan Servicing: 
407 903 4701

Marriott BonvoyTM 
Dedicated Service Line: 
888 625 4990

Interval International®  
External Exchange 
Dedicated Service Line: 
877 782 7088

Connect with Us
Take advantage of the helpful Owner Services team. If you have questions or 
want to make a reservation, please use one of the following telephone numbers. 
Reservations, Owner Services, Loan Servicing, and Association Management 
Services are available in English, Spanish and Japanese.
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